HE3ABUCHUMAS OLIEHKA KAYECTBA OKA3AHHUA YCIYT

YpoBeHb y10BI€TBOPEHHOCTH Ka4€CTBOM OKa3aHHs YCayr 110 HTOram onpoca Ha
caiite yupexxaennss MBYK «ByKTblibckas ieHTpajbHash Gubiinorexan
Ha 01.10.2024 r.

(83uyenoBeka)

1. Kak yacto Bol nocemaere 6ubanorexy?
| pa3 B Henemo — 86% (71)
| paz B mecsa— 10 % (8)
penko — 4% (4)

2. Lenbto nocemennsi oubauorexn Ans Bac yawe Beero spasercs:
MosiydeHHe JIMTEPATypPbl Ha JOM. NOCEIIEHHEe YNTANBLHOTO 3a71a - 96% (80)
MHTEPECHO MPOBECTH BpeMs -72% (60)
NoobWATLCH € APY3bAMH, CeMbEH, MO3HAKOMHTLCA C HOBBIMH JIFOJIBMH -
29% (24)

3. 3uaere 14 BbI 06 yeayrax OHOAHOTeKH?
na— 100% (83)
Het—0
yacTH4HO — 0

4, Yaosnersopsier 11 Bac kauecTBo GHGIHOTEYHBIX yCayr?
MOJIHOCTEIO —99 % (82)
gacTHyHo — 1 % (1)
He y/I0BNIETBOpAET (yka3arh, 4TO HMEHHO He ynoBiaeTsopset) — 0

5. ¥ 10B/1€TBOpPEHbI JIH Bbl KOMNETEHTHOCTBIO H PO¢ecCHOHATH3MOM
paboTHHKOB GHOTHOTEKH?

na— 100 % (83)

Her —0

yacTHyHO — 0

6. TlocoseTyeTe JiH Bbl CBOHM POACTBEHHHKAM H 3HAKOMBIM NOCETHTEL
6ubaMoTEeKH ropoackoro okpyra « Bykroiam?

na— 100% (83)

Het- 0
yacTtHyHo —0

cpeaHuil MPOUEHT cocTapsieT — 97 %

HE3ABHCHMAS OLLEHKA KAYECTBA OKAZAHUSA YCIIYT

¥YpoBeHb yA0B/IeTBOPEHHOCTH KA4eCTBOM 0Ka3aHHU#A yCJIyr Mo HTOram onpoca,
nposeaeHHoro cunamu yupexaenuss MBYK «BykTbinbekas ueHTpa/ibHas
oubnuoTeKa»
na 01.10.2024 r.

(50 yenoBek)

1. Kak yacto Bbl nocewaere 6ubanorexy?
| pa3 B Hepemo — 30 % (13)
| pa3 B Mecan — 60 % (30)
penxo - 10% (5)

2. Heanro nocemeHus Oubanorexky 115 Bac yaiue Bcero siB/sieTcs:
MOYYEHHE JTUTEPATYPHI HA 0M, MOCEILEHHE YHTAILHOTO 3anma — 82 %o (41)
MHTEpPECHO MpoBecTH Bpems -38% (19)
noo6IaThCA ¢ APY3bAMH, CEMBEHN, MO3HAKOMHTLCA C HOBBIMH JIFO/IbMH -
8% (4)

3. 3naere au BbI 00 yeayrax 6ubanorexku?
1a—92% (46)
HeT—2 % (1)
yacTHaHO —6 % (3)

4. YaoeneTBopsieT 14 Bac kauecTBo GHOJIHOTEUHBIX YCIYT?
MOJIHOCTBIO — 96% (48)
yacTUaHO —4 % (2)
He yIOBIETBOPSET (yKa3aTh, YTO MMEHHO He yIoBJeTBOpsAeT) —0

5. ¥10BJIeTBOPEHbI JIH BbI KOMIETEHTHOCTBIO H NPOdecCHOHATH3MOM
paGoTHHKOB OHOIHOTEKH?

na— 100 % (50)

HeT - 0

yacTH4HO —0

6. IMocoseTyeTe IH Bbl CBOHM POJCTBEHHMKAM H 3HAKOMBIM MOCETHTL
6HO6JHOTEKH rOpoIcKoro okpyra « Bykreum?

npa— 100 % (30)

Het- 0
yacTHuHO -0

cpenHuii npoueHT cocrapnser — 88%

CpenHuii NPOLEHT N0 HTOI'Y AHKETHPOBAHHS OHJIANH H CHJIAMH YUPERIAEHHs COCTABIAET -93%



