HE3ABHCHUMAS OIEHKA KAYECTBA OKA3AHUA YCIOYT

YpoBeHb YA0BJIETBOPEHHOCTH Ka4eCTBOM OKa3aHH YCJIYT [0 HTOraM onpoca:

Ha caiite yupe:xaenua MBYK «Bykrblibckasi HeHTpaJbHast OHOJIHOTEKA»
Ha 01.04.2023 r.

(50 gyesoBek)

1. Kak yacto Bel mocemaere 6ubanorexky?
1 pa3 B Hememo — 64 % (32)
1 pa3 B Mecsan — 22 % (11)
peaxo — 14 % (7)

2. lesanto nocemenus 6ubanorexu Jis Bac yame Beero siBiisercs:
IIOJTy4YeHHE JINTEPATYPhl Ha IOM, TIOCEIeHHe YUTATBHOro 3aia - 84% (42)
UHTEpecHO mpoBecTu Bpems -40% (20)

N00OIIATECS C IPY3BSIMHU, CEMbEH, ITO3HAKOMUTHLCS ¢ HOBBIMH JIFOJIBMU -
2% (8)

3. 3naere u BBI 00 yeayrax Oubanorexku?
na—90% (45)
HeT—(
gactu4Ho — 10 % (5)

4. Yaosaersopsier i Bac kauecTBo 6UO/IMOTEYHBIX yeayr?
nosHocThio —100% (50)
gacTU4HO — 0
HE yZOBJIETBOPSIET (yKa3aTh, YTO HMEHHO He ynoBjeTBopseT) — 0

S. YaoBaeTBOpeHbI JIM Bbl KOMIETEHTHOCTHIO H NMPO¢eCCHOHATNIMOM
paboTHHKOB OHMOJIHOTEKH ?

na— 100 % (50)

HeT — ()

yacTU4HO — 0

6. IlocoBeTyeTe Ji BBl CBOMM POACTBEHHHKAM H 3HAKOMbBIM IOCETHThH
OuOIMOTEKH ropoAcKoro okpyra «Bykrblin?

na— 100% (50)
HeT- 0
yacTu4HO — 0

cpeaHui npoueHT cocraBiaser — 90 %



HE3ABHCHMAS OHEHKA KAYECTBA OKA3AHUSA YCJIYT
YpoBeHb Y10B/IETBOPEHHOCTH Ka4eCTBOM OKA3aHUS YCJIyT M0 HTOram
omnpoca, nposeaeHHOro cuwiiamu yupe:xkaenus MBYK «Bykrbuibekas

HeHTpajibHasa OubIHOTEKA»
Ha 01.04.2023 r.
(50 1uenoBex)

1. Kax yacro Bbl nocemaere 6uéaunorexy?
1 pa3 B Henemo — 54 % (27)
1 pa3 B Mecan — 36 % (18)
pexko - 10% (5)

2. Heabio nocemennst 6uGanoTexH A Bac yame Beero siB/isieTcs:
TI0JIyIE€HHE TUTEPATYPhI Ha IOM, MOCELICHHE YUTATBHOTO 3a1a — 76 % (38)
HHTEPECHO NPOBECTH BpeMst -28 % (14)

0O0IIATECS € IPY3bsIMHU, CEMbEH, TO3HAKOMUTHCS C HOBBIMH JIFOIBMH -
10 % (5)

3. 3naere 11 BbI 00 yciyrax GubaHoTexu?
na— 86% (43)
HeT— 0
gacTu4IHO — 14 % (7)

4. Yaosaersopsietr 1u Bac kauecTBo GHG/IMOTEYHBIX YCayr?
IOJTHOCTEIO — 92% (46)
qacTU4HO — 8 % (4)
He yJI0BIETBOPSET (YKa3aTh, YTO HMEHHO He yI0BieTBopseT) — 0

S. Y0B/1€TBOpPEHBI JIH Bbl KOMIETEHTHOCTHIO H NPodeccHOHATH3MOM
paboTHHKOB OHOJIHOTEKH?

na—98 % (49)

HeT - 0

qacTu4dHo — 2 % (1)

6. IlocoBeTyeTre 11 BbI CBOMM POACTBEHHHKAM H 3HAKOMBIM IOCETHTD
OubMHoOTEKH ropoackoro okpyra «BykTeum?

na—96 % (48)
HeT- 02 % (1)
gacTuaHO — 2 % (1)
CpedHHU NMPOUEeHT cocTaBjser — 84%

Cpeanuii NpoUEHT MO HTOI'Y AHKETHPOBAHHS OHJIANH H CHJIAMU
y4pe:kaeHus cocrapiasier — 87%



