HE3ABUCHUMAS OLIEHKA KAYECTBA OKA3AHUS YCJIYT

YpoBeHb yA0BJI€TBOPEHHOCTH Ka4eCTBOM OKA3aHHS YCJIYT 10 HTOraM OIpoca
Ha caiiTe yupexaenusi MBYK «Bykrbuibckas neHTpaibHasi GHOTHOTEKAY
Ha 01.04.2022 r.

(51 yennoBeka)

1. Kak wacro Bbl nocemaere 6uéauorexy?
1 pa3 B Hepemo — 65 % (33)
1 pa3 B mecsit — 27 % (14)
penxo — 8 % (4)

2. Ilenn1o nocemeHusi 6ub.1HOTEKH 1/ Bac yaime Beero sBiasiercs:
OTy4Y€HHUe TUTepaTypsl Ha JIOM, IIOCELEHUE YUTATBHOTO 3aia - 82% (42)
HHTEPECHO IpoBecTH Bpemst -23% (12)

MOOOLIATECS C IPY3bAMHE, CEMBEMN, MO3ZHAKOMHTECS C HOBBIMH JIFOIBMH -
2% (1)

3. 3naere s BbI 00 ycayrax 6ubanorexu?
na— 88 % (45)
HeT— 6 % (3)
yacTU4HO — 6 % (3)

4. Ynosuersopsier in Bac kauecTBo 6ubn0TeUHBIX yeayr?
HOJIHOCTBIO — 88% (45)
qacTU4HO — 12% (6) ( HMYero He ykazaHO)
HE yJIOBIIETBOPSIET (YKa3aTh, YTO UMEHHO HE yIOBIIETBOpsieT) — 0

S. Y10B/1€TBOpEHbI JTH BBl KOMIIETEHTHOCTLIO H NPOdecCHOHATHIMOM
paboTHHKOB OHOIHOTEKH ?

na—90 % (46)

HeT — 4 % (2)

4acTU4HO — 6 % (3)

6. IlocoBeTyeTe 1M BbI CBOUM POACTBEHHHKAM H 3HAKOMBIM MOCETHTH
OMOIMOTeKH ropoacKoro okpyra «BykTbim»?

na— 94% (48)
HeT- 4% (2)
yacTu4HO — 2% (1)



HE3ABUCHUMAS OHEHKA KAYECTBA OKA3BAHUSA YCJIYTD

YpoBeHb Y10B/1€TBOPEHHOCTH KA4€CTBOM OKA3aHHS YCIYT 0 HTOraM
onpoca, nposeieHHoro cuiamu yupe:xaenus MBYK «Bykrblibckas
HeHTpaJbHasg OHO/IMoTeKa)

Ha 01.04.2022 r.

(50 yestoBek)

1. Kak 1acro Bel nocemaere 6ubinorexy?
1 pa3 B Henemo — 32 % (16)
1 pa3 B Mmecsn — 46 % (23)
penko - 22% (11)

2. Heanio nocemenusi 6ndanorexu 115 Bac yame Beero si/serces:
N0y I€HUE JIATEPATYPBI Ha IOM, MOCEIEHNe YU TATbHOro 3ama — 90 % (45)
HHTEPECHO IpoBeCcTH Bpems -20 % (10)

MOOOIIATECS C APY3bIMH, CEMbEHN, MO3HAKOMHUTBCS ¢ HOBBIMH JIFOIBMY -
2% (1)

3. 3uaere 11 BbI 00 ycayrax 6ubanorexn?
na — 80% (40)
HeT— 4 % (2)
yacTH4HO — 16 % (8)

4. YnoBaersopsier i Bac kadecTBo GHOIHOTeUHBIX yeayr?
HOJHOCTEIO — 80% (40)
gactuaHO — 20 % (10)

HE YOBJIETBOPSET (YKa3aTh, 4TO UMEHHO He yH0BIeTBOpseT) — 0

S. Y10B/1€TBOpeHbI JIH BBl KOMIIETEHTHOCTBIO H MPOQeCCHOHATHIMOM
paboTHHKOB OHOJIHOTEKH ?

1a—98 % (49)

HeT - 0

4acTH4HO — 2 % (1)

6. IlocoBeTyeTe 1M BbI CBOHM POJCTBEHHHKAM M 3HAKOMBIM IOCETHTE
OuG.1MOTeKH ropoAcKoro okpyra «ByKTbLI»?

na— 100 % (50)
HeT- 0
qacTHU4YHO - ()



